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Zenith InfoTech Server Agent Performance and Uptime Monitoring Schedule

Managed via Evercare

Server Agent Schedule

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

W1

Performance Monitoring Occurs Every 2 minutes and sends a 10 minute average to the Data Center.
Error and Warning Event IDs are captured every 15 minutes
Services and Processes are probed every 2 minutes
Device Availability is checked every 1 minute

Every 4 hours

Assessment™

8 security pateh
Deployment

o Anti-Virus Updates

g Microsoft Patch

Every 4 hours

¥ Hardware &
Software Asset
Callection

& Anli-Virus Updates

9 Microsoft Patch
A e

Every 4 hours

9 Microsoft Patch

Lagical Disk

: Space Check
%!io:uﬂly Patch

“ i.tl:lrﬂ,' Patch

SMART.
2

pnitoring Check

o Anti-Virus Updates

Every 4 hours

&) microsoft Patch

& Anti-Virus Updates

Every 4 hours

! Hardware &
Software Asset
Collection

9 Microsoft Patch

% Security Patch
D

Slogical Disk
Space Check

4 security Paten
Deploy

SMART.
Monitoring Check

& Anti-Virus Updates

& Anti-Virus Updates
Every 4 hours

ﬂ Microsoft Patch
Assessment™

% Security Patch

o Anti-Virus Updates
Every 4 hours

9 Microsoft Patch
Assessment™

& socurity Paten
Sec

**Only runs if the Server Agent was unable to connact to the Data Center on Wednesday
Security Patch Deployment runs on a schedule per site.




